List of Schemes from Resilience Budget

- SME Working Capital Loan

Type of Support Scheme Description
Cashflow Deferment of Income Tax e Automatically defer income tax payments for 3 months, for
Payments companies and self-employed persons (SEPs)
o Companies: deferment of payments due in April to June 2020
o SEPs: deferment for payments due in May to July 2020
Cashflow Freeze All Government Fees & e Freeze all government fees and charges for 1 year, from 1 April 2020
Charges to 31 March 2021
Cashflow Enterprise Financing Scheme (EFS) e SMEs to access working capital loans of up to $51m (up from S$S600k)

Website:
https://www.enterprisesg.gov.sg/financial-assistance/loans-and-

insurance/loans-and-insurance/enterprise-financing-scheme/sme-working-

capital/overview
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Type of Support

Scheme

Description

Cashflow

Enterprise Financing Scheme (EFS)
- Trade Loan

e Increased maximum loan quantum to $$10m (up from SS5m) and
Government risk-share to 80%

Website:
https://www.enterprisesg.gov.sg/financial-assistance/loans-and-
insurance/loans-and-insurance/enterprise-financing-scheme/trade-

loan/overview

Cashflow

Temporary Bridging Loan

e Expanded to all sectors, and increased maximum supported loan to
$S5m (up from SS1m)

Website:
https://www.enterprisesg.gov.sg/financial-assistance/loans-and-

insurance/loans-and-insurance/temporary-bridging-loan-

programme/overview

Cashflow

Rental Waivers

e Increased rental waiver from 0.5 months to 2 months, for eligible
tenants of Government agencies

e All other non-residential tenants of Government agencies receive 0.5
months of rental waiver
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Type of Support Scheme Description

Cashflow Loan Insurance Scheme e Increased subsidies for loan insurance premiums to 80%
Website:
https://www.enterprisesg.gov.sg/financial-assistance/loans-and-
insurance/loans-and-insurance/loan-insurance-scheme

Building Productivity Solutions Grant (PSG) e Raised maximum support levels to 80% (up from 70%) till end-2020

Capability e Enhanced SMEs Go Digital to support both ready-to-adopt and

advanced digital solutions that reduce face-to-face contact*
*See Annex for list of pre-approved digital solutions under “Stay Healthy, Go

Digital” campaign

Website:
https://www.imda.gov.sg/BizGoDigital

EIJ%

imda.gov.sg/BizGoDigital
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Type of Support Scheme Description
Building Enterprise Development Grant e Raised maximum support levels to 90% till end-2020
Capability (EDG) e Extended the enhanced training support, comprising higher course
fee subsidies (90%) and absentee payroll support (up to SS10
hourly), to more sectors and till end-2020
Website:
https://www.enterprisesg.gov.sg/financial-assistance/grants/for-local-
companies/enterprise-development-grant/overview
Wages Jobs Support Scheme (JSS)

e Government will pay 25% (up from 8%) of monthly wages for every
local worker in employment, capped at S$4,600 (up from S$3,600),
for 9 months (up from 3 months) till end-2020

e Higher support for sectors more affected by COVID-19, of up to 75%

Website:
https://www.iras.gov.sg/irashome/Schemes/Businesses/Jobs-Support-

Scheme--JSS-/
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Type of Support

Scheme

Description

Wages

Wage Credit Scheme (WCS)

e Additional payout (S5500m) to be brought forward from Sep to end-
June 2020

[SS600m was disbursed in Mar 2020]
Website:

https://www.iras.gov.sg/IRASHome/Schemes/Businesses/Wage-Credit-
Scheme--WCS-/

Job
Opportunities

SGUnited Traineeships

e Co-fund wage costs of companies offering traineeships to first-time
jobseekers

e Support up to 8,000 traineeships in 2020 across both large and small
enterprises

Website:
https://www.wsg.gov.sg/SGUnited.html

Job
Opportunities

SGUnited Jobs Initiative

e Initiative to create about 10,000 jobs over the next one year

Website:
https://www.wsg.gov.sg/SGUnited.html
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Annex — Digital Solution Directory from IMDA and SGTech

Remote Working

Vendor

Name of Digital Solution

Details

Acronis Asia Acronis Files Advanced https://www.acronis.com/en-sg/mobility/files-advanced/
(File Sync and Share)
Alibaba Cloud DingTalk https://www.dingtalk.com/en
Singapore — All-in-One Mobile Workplace
Avaya Avaya Spaces https://www.avaya.com/en/products/unified-
— Cloud-based video conferencing | communications/spaces-trial/
and meeting app
Cisco Webex https://www.cisco.com/c/m/en sg/products/conferencing/webex-
—Web and Videoconferencing meetings/free-offer.html
Cloudflare Cloudflare for Teams https://www.cloudflare.com/cft-onboarding-offer/
Lark Lark Collaboration Suite https://mini-site.larksuite-marketing.com/IMDA
NetFoundry NetFoundry AppWaN https://netfoundry.io
- Application Connection Gateway
Ostendo Zoho Remotely https://ostendoasia.com/zoho-remotely/
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Remote Working

Vendor

Name of Digital Solution

Details

StarHub SmartUC mobile unified https://www.starhub.com/business/helping-my-
communication business/business-continuity-plans.html
Tencent Tencent Meeting https://meeting.tencent.com/sg/mobile/

Alcatel-Lucent Rainbow https://www.al-enterprise.com/business-continuity
Enterprise — cloud-based communication and

collaboration platform
Bizmann bmDOK Document Management http://bizmann.com/document-management/

Cloud Comrade

BizCon
Essesntials/Advancd/Premium
— Windows Virtual Desktop Solution

https://www.cloudcomrade.info/bcp

Creative eWorld

Virtual Private Network (VPN)
Gateway

https://www.creaworld.com.sg/vpn/

CrimsomeWorks
Solutions

Lark Jump Start Services

https://www.larksuite.com

Google

Google G Suite:
Docs, Sheets, Slides, Calendar and
Drive

https://gsuite.google.com/features/
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Remote Working

Vendor

Name of Digital Solution

Details

Google

Google G Suite:
Hangouts Meet

https://gsuite.google.com/products/meet/

Hewlett Packard

HP stay home PC/Print package

https://store.hp.com/sg-en/default/work-from-home-promo

Lenovo Home Office solutions bundle https://www.lenovo.com/sg/en/d/deals/special-
offer?sort=sortByxtResultsLayoutType=grid
M1 1. Smart Remote Working https://www.m1.com.sg/Business/business-continuity-package
2. Mobility Workforce
3. Virtual Meeting Room
4. Microsoft Office 365 Business
Premium
Microsoft 1. Microsoft Teams https://www.microsoft.com/en-us/microsoft-

2. Office 365 E1

365/blog/2020/03/05/our-commitment-to-customers-during-

covid-19/

https://www.microsoft.com/en-sg/solution-providers
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Remote Working
Vendor Name of Digital Solution Details

Singtel 1.Singtel BizConference https://www.singtel.com/business/info/bcp
2. Google Hangouts Chat

3. Microsoft Dynamic 365 (CRM)
4. Microsoft Teams (Office 365)
5. Singtel Virtual Workplace

6. Singtel BizVoice Unified
Communication

Visit https://www.imda.gov.sg/for-industry/Digital-Solutions-Package-For-Companies/Digital-Solutions-Directory for the full listing
of pre-approved digital solutions under “Stay Healthy, Go Digital” campaign.
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Annex — Digital Solution Directory from IMDA and SGTech (cont’d)

Vendor Name of Digital Solution Details
7-Network Jet Workflow — COVID-19 management https://bcp.jetworkflow.com/JET/coronavirus/
(Visitor and Contact Management)

Emant Visitor Registration for Contact Tracing https://trace.elite.com.sg

Google G Suite: https://gsuite.google.com/products/forms/
Google Forms

GovTech Travel & Health E-Self Declaration https://www.ndi-api.gov.sg/travel-health-declaration
Smarten Space Jumpree Worksafe https://smartenspaces.com/worksafe/

— Employee and visitor management

platform
GlobalSign.in 1. Free Temperature Check-in Tool https://www.wylcome.io

2. Visitor Registration Tool

3. Health Declaration Tool

4. Contact Tracing Reports

5. Remote Staff Tracking (with
Geotagging)
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Vendor Name of Digital Solution Details
Trusted Services NogNog Cloud-based visitor registration | https://www.nognog.app

Visit https://www.imda.gov.sg/for-industry/Digital-Solutions-Package-For-Companies/Digital-Solutions-Directory for the full listing
of pre-approved digital solutions under “Stay Healthy, Go Digital” campaign.
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Annex — Digital Solution Directory from IMDA and SGTech (cont’d)

Bill and Pay Online

Vendor

Name of Digital Solution

Details

elnvoice.sg Send and Receive elnvoice based on https://www.einvoice.sg
PEPPOL
Rockbell Million Accounting Solution https://www.rockbell.sg/page/stay-healthy-go-digital-
initiative
Sesami Online eProcurement System https://www.sesami.com/peppol
uoB UOB BizSmart https://www.uobgroup.com/uobgroup/covid-digital-
initiatives.page
UOB 1. FAST/PayNow FAST https://www.uobgroup.com/uobgroup/covid-digital-
2. Singapore Quick Response Code initiatives.page
(SGQR)
Xero Xero Peppol Ready https://www.xero.com/sg/features-and-tools/accounting-
software/invoicing/e-invoicing/
Datapost PEPPOL e-invoicing Access Point http://datapost.com.sg/peppol.html

Abundant Accounting

Xero and QuickBooks Digital Solutions
- E-Invoice

- Accounting

- Inventory

https://www.aba.com.sg
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Bill and Pay Online

Vendor Name of Digital Solution Details

OCi System OCI Sales and Account Management http://www.ocisystem.com/covid19-supportpackage/
System (SAM) Version 1

Visit https://www.imda.gov.sg/for-industry/Digital-Solutions-Package-For-Companies/Digital-Solutions-Directory for the full listing
of pre-approved digital solutions under “Stay Healthy, Go Digital” campaign.
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HOW TO APPLY FOR GRANT USING BUSINESS GRANTS PORTAL (BCP)

Step 1:

e A CorpPass is required to apply for grant on Business Grants Portal (BCP). Go to Step 2 if you are a CorpPass user
e Register CorpPass at www.corppass.gov.sg (you will need to log in using SingPass)

Step 2:

e Access BCP at www.businessgrants.gov.sg
e Click on “Apply for a grant now” and log in with your CorpPass

Step 3:

e Answer 3 quick questions about your project

Step 4:

e Prepare quotation from vendor(s)
e Complete and submit the application form

Step 5:
e Keep track of your application via the BCP

Step 6:
e Accept your Letter of Offer
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HOW TO FILE A CHANGE REQUEST

Step 1:

e Access BCP at www.businessgrants.gov.sg and log in with your CorpPass
e Click on ‘Submit Change Request’

Step 2:

e Select the grant you want to make a change request

e Change request is not applicable for Productivity Solutions Grant (PSG)

e Change request for Enterprise Development Grant (EDG) are made in the Enterprise Singapore Grant Portal
(www.grantportal.enterprisesg.gov.sg) instead

Step 3:

e Complete and submit the change request form

Step 4:

e Receive updates as your change request is processed

Step 5:

e Enjoy your grant with the updated terms
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HOW TO FILE A CLAIM

Step 1:

e Access BCP at www.businessgrants.gov.sg and log in with your CorpPass
e Click on ‘File New Claim’

Step 2:

e Select the grant you want to claim
e Claims for Enterprise Development Grant (EDG) are made in the Enterprise Singapore Grant Portal
(www.grantportal.enterprisesg.gov.sg)

Step 3:

e Get ready receipts/invoices
e Complete and submit the claim form

Step 4:

e Receive updates as your claim is processed

Step 5:

e Your claims are credited into your bank account
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